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Technical Support Policy

The purpose of the technical support policy is to clarify the procedures and
information related to providing technical support services to users of Elite
Training services. This support aims to assist them in resolving technical issues
that hinder the continuation of the training process.

Elite Training is committed to providing ongoing technical and educational
support to all users of the Learning Management System/training platform across
all programs through the available channels published on the organization's
website/training platform, which include:

Technical Support Channels:

1. Communication Channels: Multiple communication channels are
available through the website (WhatsApp, Email, Website) to ensure
information flows to and from the trainee, allowing for inquiries,
complaints, or suggestions.

2. WhatsApp Support Account: The center’s WhatsApp account, available
24/7 at (0559225041), will respond to inquiries within 24 hours.

3. Email for Inquiries: The designated email for inquiries is
Info@elite-t-s.com.

4. Ongoing Technical Support: Technical support will be available during
training sessions, with a response time of less than 30 minutes.

Services Covered by Technical Support:

1. Any technical issues during registration or use of the Elite Training
platform.

2. Any technical issues during synchronous training courses.

3. All issues related to exams, certificate issuance, modification of names,
national ID numbers, or educational qualifications.

4. Any technical problems faced by trainees while using the platform on
computers or mobile devices.

Expected Response Time for Technical Support Requests:
All inquiries will be responded to within 24 hours.

Working Hours of the Technical Support Team:


mailto:Info@elite-t-s.com

The support team operates Sunday through Thursday, from 10:00 AM to 6:00
PM.

Procedure for Exceeding Response Time (Escalation Policy):

If the request exceeds the specified response time, the trainee will be
compensated for the training course or workshop by refunding the amount in the
trainee's wallet or providing a cash refund after deducting administrative fees.

This policy applies to all users of Elite Training services. We are committed to
ensuring the implementation of this policy, and all personnel within the
organization are required to adhere to it. Any violation of this policy will expose
the violator to disciplinary actions according to the procedures followed at Elite
Training.



