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Communication Policy Guide for Synchronous Online Training

To enhance training quality, Al-Nukhba Al-Mumtaza Training Center follows an effective
communication policy with its beneficiaries (trainers and trainees). This includes:

Communication Channels:

1. Website:
Provides multiple communication channels (WhatsApp, email, website) to ensure
information flow between the center and the trainee, allowing beneficiaries to
raise inquiries, complaints, or suggestions.

2. Direct Chats:
Available within groups created for each training course, facilitating
communication among trainees, trainers, and center coordinators.

3. Center's WhatsApp Account:
Available for continuous communication with trainees (0551998801). Responses
to inquiries are expected within 24 hours.

4. Email:
Used for general inquiries: info@elite-t-s.com.

5. Technical Support:
Available during training sessions, with a response time of less than 30 minutes.

Communication Etiquette:

Center staff are committed to the following etiquette when communicating with
beneficiaries:

e No direct or indirect insults to others.

e Mutual respect.

e Avoiding discussions outside the scope of the training course.

e Organizing and structuring presented ideas.

e Avoiding excessive use of symbols and emoticons.

e Politeness in choosing words during discussions and conversations.

Through these means and etiquette, the center aims to provide a high-quality training
experience for beneficiaries.
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