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Guide to Knowledge, Skills, and Competencies Required from Trainers for
Electronic Training

The following is a guide to the knowledge, skills, and competencies required from
trainers to effectively conduct electronic training:

1. Data Transmission Skills: Ability to send data efficiently.
2. Data Reception Skills: Proficiency in receiving data.

3. Research Skills: Capability to conduct research effectively.
4

. Internet Navigation Skills: Ability to navigate web pages and online
resources.

o

Email Management Skills: Proficiency in managing and utilizing email.

6. Computer Operating Systems: Familiarity with different operating
systems on computers.

7. Microsoft Office Proficiency: Skilled in using Microsoft Office programs.
8. Electronic File Management: Competence in managing electronic files.

9. Internet Information Retrieval: Skills in searching for and accessing
information online.

10.Electronic Library Management: Proficiency in using electronic libraries
associated with educational institutions or independent libraries.

11. Downloading Content: Ability to download books and software from the
internet.

12.Participation in Educational Forums: Capability to register and engage
in educational forums and specialized conferences aimed at trainer
development.

13.Online Publishing Skills: Proficiency in publishing content on digital
platforms.

14.Chat Program Proficiency: Skills in using electronic chat programs.

15.Electronic Training Activities: Familiarity with electronic training
activities relevant to the training field.

16. Effective Electronic Communication: Ability to communicate with
trainees electronically and use various meeting platforms effectively.



17.Multimedia Utilization: Ability to diversify the multimedia resources used
in electronic training.

18.Content Management Skills: Skills in uploading files in electronic content
management systems.

19.Information Search Skills: Proficiency in searching for information using
search engines.

20.Procedural Skills: Skills in tasks such as inserting images, creating
hyperlinks, inserting tables, saving files (as or with a different name),
copying, moving, cutting, pasting, and renaming files, etc.



